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E/M Auditing and Education

Targeted Approach to Uncover Vulnerabilities

Background

Guiding principles for 2021 E/M changes are to: 

•  Minimize provider burden as it relates to coding and 
documentation

•  Ensure accuracy of E/M payments on a resource base 
perspective

•  Expand on definitions and guidelines 
•  Reduce significant errors 

Financial Implications

These changes to the current reimbursement structure 
could potentially have a significant impact on medical 
practices’ revenue. Improper payments for office-based 
E/M codes are projected to reach approximately $1.4 
billion.

The Enjoin Method for E/M Auditing and Education
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With over 200 years of collective provider experience, Enjoin continues to set the 
benchmark with expertise in value based care and risk adjustment models to ensure 
appropriate translation of care. We help clients unite documentation and coding 
across the continuum.
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The Enjoin Method for E/M Auditing and Education

Data driven approach to determine variances in 
utilization. Targeted chart reviews on sample 

population to determine education opportunities.

Assess opportunities 
and compliance risks

Perform a prospective financial 
analysis to prepare for revenue 

shifts of E/M changes, etc. 
Targeted chart reviews to 

determine education opportunities.

Assess financial 
impact

Our solutions are tailored to fit your 
needs based on data insights and 

record reviews.

Cost effective, quick TAT, 
expert lead

Combined with our peer-to-peer 
education structure, opportunities are 

communicated clearly to promote 
rapid behavior change and increased 

documentation/coding accuracy.

Actionable feedback 
delivered by peers

Best practice includes ongoing 
audits and a system that 

supports efficient and compliant 
documentation/coding practices.

Sustainability and 
scalability

The Enjoin 
Method

 Contact us today to prepare for 2021 E/M code changes. Visit www.enjoincdi.com.


